
Maine Turnpike Authority 

Dear Maine Turnpike Business Customer: 

The introduction of E-ZPass on the Maine Turnpike provides your business with new 

options and opportunities. It will also require you to make some key business decisions. 
For example, the compatibility of E-ZPass allows your company to establish an account 

with a single agency while enjoying E-ZPass travel on dozens of toll facilities. Based on 

your fleet travel patterns, toll costs and available discount programs, you’ll need to 
determine which E-ZPass agency is best suited to host your company’s account. If you 

decide to establish an E-ZPass account with the Maine Turnpike, you’ll then have to 

choose between several plans designed to serve the varying needs of our business 

customers. 

 The traditional Postpaid Business Plan offering monthly billing and volume

discounts for Maine Turnpike travel only.

 The Prepaid Business Plan, which allows your tolls to be deducted from a

prepaid balance when traveling in Maine or on any other E-ZPass compatible

facility.

 The flexible Prepaid/Postpaid Combination Plan which combines the

benefits of both plans.  This plan provided monthly billing and volume discounts
for Maine Turnpike travel, as well as prepaid travel on E-ZPass facilities outside of

Maine.

Please read the enclosed material carefully and return all of the required 

application documents along with your initial payment as soon as possible. 

That is the best way to ensure that your vehicles are equipped with E-ZPass 

tags in a timely manner. 

If you have questions, you may either call our E-ZPass Business Department toll-free at 

1-888-MTA-PASS (1-888-682-7277) Monday through Friday 8:00am-5:00pm or visit our

customer service center daily Monday through Friday 8:00am-5:00pm.

We look forward to helping your company make a smooth transition to E-ZPass.

Sincerely, 

Business Department 
Maine Turnpike Authority 
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Maine Turnpike Authority 

E-ZPASS BUSINESS ACCOUNT APPLICATION INSTRUCTIONS

CHOOSING THE RIGHT PLAN FOR YOUR BUSINESS

The Maine Turnpike E-ZPass Business Program offers three convenient options to suit a variety of business 

needs: a Prepaid Plan, a Postpaid Plan and a Prepaid/Postpaid Combination Plan. Choosing the 

right E-ZPass plan for your business will be important to help you get the most out of your new E-ZPass 

Business Account. Please take time to review the plan descriptions below before completing the enclosed 

application. 

Prepaid Business Plan 

This is a prepaid plan for 

businesses of all sizes. It allows 
vehicles in your fleet to have 

tolls deducted from a prepaid 

balance. Your drivers don’t 
have to worry about carrying 

cash for tolls or saving receipts. 

HIGHLIGHTS 

• Good for travel on the
Maine Turnpike and any

other E-ZPass compatible

facility.

• Tolls are deducted from a

prepaid balance that is
periodically replenished.

• Your business receives

standard E-ZPass discounts

when traveling on the Maine

Turnpike.

* Amount is subject to

periodic review

Postpaid Business Plan 

This is the traditional business 

plan featuring monthly billing and 

volume discounts for Maine 
Turnpike travel only. The 

Postpaid Business Plan must be 

secured with a minimum  
*$5,000 surety bond. 

HIGHLIGHTS 

• Good for Maine Turnpike
travel only.

• Billed at the end of each

month for tolls incurred on the
Maine Turnpike.

• Secured with a minimum

*$5,000 surety bond.
• Receive a volume discount

for Maine Turnpike travel.

(Please see “Volume Discount
Chart” in the EZPass Terms

and Conditions)

Prepaid/Postpaid 

Combination Plan 

This is our most flexible 
E-ZPass business account

option. It features monthly
billing and volume discounts

for Maine Turnpike travel

and a prepaid plan for travel
on other E-ZPass facilities.

HIGHLIGHTS

• Good for Maine Turnpike

travel, as well as travel on
other E-ZPass compatible

facilities.
• Tolls on E-ZPass compatible

facilities outside of Maine are
deducted from your prepaid

balance.

• Receive a volume discount
for Maine Turnpike travel.

(Please see “Volume Discount

Chart” in EZPass Terms and

Conditions)

• Postpaid portion of the

account must be secured with
a minimum *$5,000 surety

bond.



2 

E-ZPASS BUSINESS ACCOUNT APPLICATION INSTRUCTIONS

Please read the following instructions carefully as you complete your application. You’ll find your 

E-ZPass Business Account Application and all other necessary forms enclosed in this information packet.

You also will need the following items:
• License plate numbers and vehicle registration information for vehicles in your fleet

• A calculator

If you have any questions, call our E-ZPass Business Department toll-free at 1-888-MTA-PASS

(1-888-682-7277), Monday - Friday, 8 a.m. to 5 p.m.

Section 1 

BUSINESS ACCOUNT HOLDER INFORMATION 

Please provide all information requested, including full, legal name of the business, mailing and street 
addresses of your business. Be sure to list your company’s actual business address, even if your mail is not 

delivered there. Note: if you are an individual opening and account for a Recreational Vehicle or other 

dual wheel six tired vehicle a Business name is not required. Account Holder’s name is acceptable. 

Section 2 

E-ZPass BUSINESS PLAN SELECTION

Circle the appropriate plan for your business: Prepaid, Postpaid or Prepaid/Postpaid Combination. For a
complete description of plans, please review the first page of these instructions.

Section 3 

VEHICLE REGISTRATION FORM 

Please use the Vehicle Registration Form enclosed to complete this section. This information will enable 
the Maine Turnpike to accurately administer your account and protect you against unauthorized charges 

and violations. Please provide the following registration information for all vehicles using your E-ZPass 

account. 

• State where the registration was obtained

• License plate type (e.g., Apportioned, Commercial, Combination, Passenger Car, Lobster, Veteran etc.)
If you are uncertain of a vehicle’s plate type, please check your vehicle registration document.

• License plate number

All businesses must complete and return this worksheet with their application. If you need additional
space to list all the vehicles on your account, please copy this form, and enclose all completed forms with

your E-ZPass Business Account Application. Note: Apportioned, Commercial and Passenger Car are the

only acceptable plate types for any out of state plates (other than Maine).

Section 4 

TAG PURCHASE 

All businesses must complete the EZPass Tag Purchase & Prepaid Balance Worksheet enclosed and return 

it with your application. Businesses applying for the Postpaid Plan only must complete just the Tag 

Purchase section of the worksheet. Businesses applying for the Prepaid Plan or Prepaid/Postpaid 
Combination Plan must complete both the Tag Purchase and the Prepaid Balance sections. 

VEHICLE REFERENCE CODES (VRCS) 

To assure compatibility between EZPass toll agencies, all vehicles are identified by a common Vehicle 

Reference Code (VRC). The VRC is determined by the vehicle’s size, weight and number of axles and 

tires. Using the enclosed Vehicle Reference Code chart, identify the codes that correspond with 

descriptions of all the vehicles that will be using your E-ZPass Business Account and then enter them in 

the Vehicle Reference Code column on your Tag Purchase & Prepaid Balance Worksheet. 

To avoid enforcement violations, be careful not to underestimate the most common configuration of 
your vehicle when selecting a VRC.  For example, if your vehicle normally operates as a 5-axle 

tractor-trailer, but occasionally travels without the trailer, be sure to select the VRC for the 

5-axle tractor-trailer.
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E-ZPASS BUSINESS ACCOUNT APPLICATION INSTRUCTIONS

TAG TYPE & QUANTITY 
There are two types of EZPass tags: interior windshield and exterior license plate. 
Enter the quantity of windshield and license plate tags you wish to order for each VRC group. 
Most businesses prefer interior windshield tags, because they are easy to install and can be easily 
transferred between vehicles of the same VRC.  Some businesses, however, prefer exterior tags because 
they cannot be easily removed from a vehicle.  

TAG COST (At no time are Credit Cards accepted for Tag purchases)  

For each tag type ordered, multiply across by the price provided to get the cost of tag purchases in each 

VRC group.  Add the column of Tag Costs for all sheets to get the total for all EZPass tags ordered. Enter 

total cost in the space labeled Total Tag Costs at the bottom of the column.  If using multiple worksheets, 

please provide a grand total for all sheets.  

For example: 3 interior X $15 = $45

MAINE SALES TAX 
Maine sales tax will be charged for all tags purchased by Maine businesses, sold at our retail center or 
shipped by the Maine Turnpike Authority to addresses in Maine. To calculate the Maine sales tax you 
owe, multiply the Total Tag Costs by 5.5% and enter the amount. Note: Businesses who are exempt 
from Maine sales tax must provide their Sales Tax Exemption Certificate Number or Maine statute 
reference with your application. Add the Total Tag Costs (for all sheets) and the Maine Sales Tax (for all 
sheets) and enter the total in the space provided. Also enter this amount (total tags and tax costs) in 
Section 4 of your E-ZPass Business Account Application. 

Section 5 

PREPAID BALANCE 

This section of the Tag Purchase & Prepaid Balance Worksheet must be completed by all businesses 

applying for the Prepaid Plan or Prepaid/Postpaid Combination Plan. Businesses applying for the 

Postpaid Plan only are not required to complete this part of the worksheet.  

# OF AXLES PER VEHICLE FOR THIS VRC 
Please enter the number of axles per each vehicle for this VRC group. 
For example: A 727 (5 axle tractor-trailer) would enter "5"  

# OF TAGS ORDERED FOR THIS VRC Enter the total number of interior and license plate tags 

ordered for this VRC.  

For example: 3 interior + 1 license plate = 4 tags ordered per VRC. 

TOTAL AXLES FOR THIS VRC Multiply # of Axles per Vehicle for this VRC times # of Tags 

Ordered for this VRC to get the Total Axles for this VRC.  

For example: 5 Axles per Vehicle for this VRC X 4 Tags Ordered for this VRC = 20 Total 

Axles for this VRC. 

PREPAID BALANCE PER VRC 

For each VRC listed, multiply the number of axles times $20.00 and enter the total in this column. 

MINIMUM PREPAID BALANCE 
To determine your minimum prepaid balance, add your entries in the Prepaid Balance per VRC column 
and enter the total in the space provided at the bottom of the worksheet. If using multiple worksheets, 
please provide a grand total for all sheets. 
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E-ZPASS BUSINESS ACCOUNT APPLICATION INSTRUCTIONS

OPTIONAL HIGHER PREPAID BALANCE 
We recommend that your business establish a balance equal to at least one month of tolls to prevent your 
balance from being overdrawn or to prevent frequent charges to your credit card. Enter either your 
Minimum Prepaid Balance or an Optional Higher Prepaid Balance of your choice in the space provided 
and in Section 5 of your E-ZPass Business Account Application. 

Section 6 

INITIAL PAYMENT (Initial payments may not be made with a Credit Card) 

Add the Total for Tags Purchased plus Sales Tax entered in Section 4 of the application to the Prepaid 

Balance entered in Section 5 to get your total initial payment. Please enclose a check and enter the check 

amount and check number in Section 6 for your Initial Payment. (Make checks payable to: Maine 

Turnpike Authority) 

Section 7 

E-ZPASS BUSINESS ACCOUNT STATEMENT OPTIONS (PREPAID PLANS)

Detailed printed statements are optional and available on a monthly basis for Prepaid Plan customers. If

you choose to receive monthly statements, a monthly fee will be deducted directly from your plan balance.

The monthly charge will be $2.00 for the first eight pages and $ .25 for each page after eight.

Please note: Business customers with Postpaid Plans will receive a free monthly summarized statement for

their Postpaid Plan tolls and charges. Detailed monthly Postpaid statements are also available for $2.00 for

the first eight pages and $ .25 for each page after eight.

Section 8 
BALANCE REPLENISHMENT OPTIONS 
In order to prevent your prepaid plan balance from being overdrawn, Automatic Replenishment 
payments may be made to your account using a valid credit card. If you choose this option, your balance 
will be replenished automatically when it reaches 25% of your Minimum Prepaid Balance. 
For example: If your Prepaid Balance Amount from Section 5 was $400, your balance will 
be replenished and your credit card charged when your plan balance reaches $100. 

AUTOMATIC REPLENISHMENT OPTION 

If you choose to have your balance automatically replenished, initial the space next to the “YES.” 

MINIMUM REPLENISHMENT AMOUNT 

Your Minimum Replenishment Amount is equal to the Prepaid Balance amount you entered in Section 5 

of this application. 

OPTIONAL HIGHER REPLENISHMENT AMOUNT
We strongly recommend that you establish a replenishment amount based on the tolls and charges you 
anticipate your business will incur during a month. If you expect your company’s monthly E-ZPass tolls 
and charges to be higher than the Prepaid Balance listed in Section 5, and you want to prevent your 
balance from being overdrawn or avoid frequent charges to your credit card, you may elect to establish a 
higher replenishment amount. 

MANUAL REPLENISHMENT OPTION 

To opt out of the automatic replenishment option, initial the space next to the “NO.” Please remember 

that you must keep your balance replenished by calling the E-ZPass Business Department during normal 

hours Monday - Friday, 8 a.m. to 5 p.m. or by sending in payments.

Please allow 5-7 days for processing if mailing a check. 
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E-ZPASS BUSINESS ACCOUNT APPLICATION INSTRUCTIONS

Section 9 

CREDIT CARD INFORMATION FOR AUTOMATIC REPLENISHMENT 

If you have elected the Automatic Replenishment Option for your Prepaid Plan balance in Section 8, 

please complete this section. Note: You must provide an authorized signature when selecting 

Automatic Replenishment. You must also provide an authorized signature when either disabling 

Automatic Replenishment or when providing a different credit card number for Automatic 

Replenishment. Initial payments may not be made with a credit card 

Section 10 
POSTPAID PLAN BOND FORM 
Businesses applying for a Postpaid Plan or Prepaid/Postpaid Combination Plan must provide a $5,000.00 
minimum toll surety bond using the enclosed Maine Turnpike Bond Form.  

Section 11 
OTHER COMPANY CONTACTS 
Please include any individuals with your company who are authorized to purchase and cancel tags, as well 
as individuals responsible for bill payments. No information will be given to anyone not listed as a contact 
person on any account. 

Section 12 
AUTHORIZED SIGNATURE 
The Authorized Company Contact listed in Section 1 (i.e., the “Account Holder”) must sign and date the 
application. 

SUBMITTING YOUR APPLICATION 
Once you have completed the application and the appropriate worksheets and forms, please enclose them 
along with a check (payable to: Maine Turnpike Authority) for your initial payment in the reply envelope 
provided and mail to: 

Maine Turnpike Authority 

E-ZPass Business Department

2360 Congress Street
Portland, ME 04102







MAINE TURNPIKE AUTHORITY 

BUSINESS - TAG PURCHASE & PREPAID BALANCE WORKSHEET 

Company_________________________________________________________________________________  

Authorized Contact _____________________________________________ MTA Account # ______________ 

Tag Purchase Prepaid Balance 

Vehicle # of Axles # of Tags Total Axles Prepaid 

Reference Tag Type & Quantity Cost Per Tag      Tag Costs Per Vehicle Ordered For For This Cost Balance 

Code 
(VRC) 

This VRC VRC Per Axle Per VRC 

______ ______________ ________    ______ ________ ________ ________ _______ _______ 

Windshield  ______ X $15. =    $ ______ 

______ Ext License  ______ X $17. =    $ ______ _______ X _______= ________ X $20. = $ _______ 

Windshield  ______ X $15. =    $ ______ 

______ Ext License  ______  X $17. =    $ ______ _______ X _______= ________ X $20. = $ _______ 

Windshield  ______ X $15. =    $ ______ 

______ Ext License  ______ X $17. =    $ ______ _______ X _______= ________ X $20. = $ _______ 

Windshield  ______ X $15. =    $ ______ 

______ Ext License  ______ X $17. =    $ ______ _______ X _______= ________ X $20. = $ _______ 

Windshield  ______ X $15. =    $ ______ 

______ Ext License  ______ X $17. =    $ ______ _______ X _______= ________ X $20. = $ _______ 

Total Tag Costs (all sheets): $ _____________ Minimum Prepaid Balance:   $ _____________ 

Maine Sales Tax @ 5.5%: $ _____________ 

Total For Tags Plus Sales Tax: $ _____________ Optional Higher Prepaid Balance:   $ _____________ 









These terms and conditions, together with a signed application, 
constitute an E-ZPass Business Account Agreement.  Please read 
these terms and conditions and keep them for your records. By 
submitting an application to the Maine Turnpike Authority (MTA), or 
by using a Business Account E-ZPass Tag issued by the MTA, the 
applicant agrees to the following:

GENERAL TERMS
Important: Account Holder is responsible for all 
tolls, fines for non-payment, administrative fees 
and other charges or violations incurred under any 
Tag issued to Account Holder’s Business Account 
or incurred by any vehicle bearing a license plate 
listed on ‘Account Holder’s Business Account.
Failure to obey rules and regulations of the Maine Turnpike Au-
thority or to comply with this agreement may result in suspension 
or termination of your account and additional penalties. Obeying 
posted speed limits at toll plazas is one such rule. Failure to pay 
tolls may result in additional penalties provided by law.

1. 	 E-ZPass Business Accounts utilizing the Postpaid Plan, the 
Prepaid Plan, or a combination of both are intended to serve the 
needs of the ‘for hire’, small business, and major commercial op-
erators.  Accounts opened at the Maine Turnpike will utilize Maine 
Turnpike E-ZPass Tags and these tags may not be transferred to 
another individual or company.
2. 	 Account Holder agrees to purchase an E-ZPass Tag, at the 
current rate, plus applicable sales tax, and to properly mount and 
use the E-ZPass Tag in accordance with the terms and conditions 
of their account. The E-ZPass Tag may be returned in good work-
ing condition for a full refund of the purchase price within ninety 
(90) days of purchase. Note: E-ZPass Sticker Tags cannot be 
moved among vehicles and will no longer function or be reattached 
once removed. 
3. 	 Account Holder agrees to provide and update license plate 
data for all vehicles on their account. E-ZPass Tags may be 
interchanged among vehicles having the same Vehicle Reference 
Code (VRC) listed in their account.
4. 	 The Maine Turnpike Authority does not pay interest on 
prepaid balances.
5. 	 Account Holder certifies that all information contained in their 
E-ZPass Account application is true and accurate. Account Holder 
agrees to notify the Maine Turnpike Authority E-ZPass Business 
Department during normal business hours if any of the information 
contained in their application changes, including but not limited 
to: changes to address, payment information, and license plate 
information.
6. 	 Statements are available on a monthly basis for your E-ZPass 
Business Account for a processing and handling fee.  Please refer 
to the Fee Schedule below. 

PREPAID PLAN AND ACCOUNT
7. 	 E-ZPass Business Accounts require a minimum prepaid 
balance, depending on the number of tags selected and the 
Vehicle Reference Codes for the vehicles listed.  Please reference 
the Tag Purchase & Prepaid Balance Worksheet.  However, the 
Account Holder may select a $0.00 prepaid balance amount if they 
elect to participate in the Postpaid Plan only.  See Postpaid Plan 
section for additional information.  Account Holder acknowledges 
that if they have a prepaid balance in their account, all E-ZPass 

Tags in that account will deduct from that same balance (with the 
exception of valid Maine Turnpike travel under a Postpaid Plan). 
8. 	 For accounts with a prepaid balance, Account Holder agrees 
to maintain a balance sufficient to cover all tolls and charges.  
Failure to do so is a violation of the Terms and Conditions of this 
Agreement.
9. 	 Accounts may be assessed an administrative fee for over-
drawn prepaid balances. Please refer to Fee Schedule. 
10. 	 All fees applicable to a Prepaid Plan will be deducted directly 
from your plan balance.

POSTPAID PLAN AND ACCOUNT STATUS
11. 	 Postpaid Plans apply only to travel on the Maine Turnpike.  
Business Accounts must have an accompanying prepaid balance 
sufficient to cover out of state toll charges.

12. 	 Business Accounts with Postpaid Plans are required to 
provide a surety bond to the Maine Turnpike Authority in an 
amount equal to two months estimated Maine Turnpike Authority 
toll and non-toll charges.  The minimum acceptable bond amount 
is currently $5,000.  The bond amount is subject to revisions based 
on actual charge history.
13. 	 Summarized invoices for Postpaid Plans will be mailed 
monthly.  Detailed invoices are available for a processing and 
handling fee.  Please refer to the Fee Schedule.
14. 	 The current Postpaid Plan discount schedule for travel only on 
the Maine Turnpike is as follows and is subject to change:
$ 00.00 TO $ 50.00 - NOT APPLICABLE
$ 50.00 TO $100.00 - 10% of the amount over $50.00
$100.00 TO $300.00 - $5.00 Plus 15% of amount over $100.00
OVER $300.00 - $35.00 Plus 20% of amount over $300.00
15. 	 An Account Management fee will be charged to all accounts 
on a monthly basis. Please refer to the Fee Schedule. 
16. 	 All fees applicable to the Postpaid Plan will be added to the 
monthly invoice.
17. 	 The Maine Turnpike Authority may suspend or terminate the 
postpaid plan for delinquent postpaid balances due. 

E-ZPass TAG USE
18. 	 Ownership of MTA E-ZPass Tags may not be transferred to 
another E-ZPass agency.
19. 	 All E-ZPass Tags ordered by mail or online will be delivered 
by mail unless a request is made to pick them up in person at 
the Maine Turnpike E-ZPass Customer Service Center at 2360 
Congress Street, Portland, Maine. E-ZPass Tags that are mailed 
become active for use forty-eight (48) hours from issuance. You 
may also purchase a tag at the Maine Turnpike E-ZPass Customer 
Service Center at 2360 Congress Street, Portland, Maine, during 
regular business hours, which are subject to change. Tags pur-
chased at the Service Center are valid for immediate use. E-ZPass 
Tags are not available for pick up at toll booths.    
20. 	 Account Holder agrees to mount and use the E-ZPass Tag in 
accordance with the instructions received from the Maine Turnpike 
Authority. Note: E-ZPass Sticker Tags cannot be moved among ve-
hicles and will no longer function or be reattached once removed. 
21. 	 Account Holder accepts responsibility for paying the full cash 
fare if the E-ZPass Tag is not used in accordance with the instruc-
tions and the terms and conditions of the Maine Turnpike Authority.
22. 	 Maine Turnpike Authority E-ZPass participates as a member 
of the E-ZPass Interagency Group and maintains reciprocal 

agreements with other participating E-ZPass agencies. Account 
Holder agrees that if an E-ZPass Tag issued to Account Holder’s 
account is used at any location accepting E-ZPass as a payment 
mechanism, all costs incurred in connection with the use of their 
E-ZPass Tag will be charged by MTA to their account, and Account 
Holder is responsible for all such charges. For current information 
regarding locations where E-ZPass is accepted, Account Holders 
may visit the official E-ZPass website https://www.e-zpassgroup.
org/e-zpass-program#where-ezpass-works. 
23. 	 Account Holder agrees to use the E-ZPass Tag for the 
payment of tolls for only one vehicle at a time while driving on the 
Maine Turnpike or the highways of any reciprocal agency.
24. 	 Use of the E-ZPass Tag on the Maine Turnpike or at any 
reciprocal agency constitutes the Account Holder’s agreement 
to comply with all of the rules, conditions, and rates established 
by MTA, or by the reciprocal agency for the use of Electronic Toll 
Collection.

PAYMENT METHODS
25. 	 Available methods of payments for Tag purchase and/or 
Prepaid Balances are: cash, check, or credit card. Automatic 
Replenishment payments may be made by credit card.
26. 	 Available methods of payment for postpaid charges are cash 
or check.  Credit cards are not accepted for payment on Postpaid 
Plans.
27. 	 A fee will be charged to the Account Holder for all returned 
checks.  Please refer to the Fee Schedule below.

PREPAID BALANCE 
REPLENISHMENT OPTION
28. 	 Account Holder acknowledges that they will replenish their 
account balance when the balance reaches a minimum of 25% 
of the prepaid (or optional higher) balance, regardless of which 
replenishment option is selected. This amount is subject to change 
based upon usage and the number of Tags in the account.  Please 
refer to the Tag Purchase & Prepaid Balance Worksheet. 

AUTOMATIC REPLENISHMENT
29. 	 Account Holder acknowledges that their signature is required 
to enroll or terminate their participation in the Automatic 
Replenishment Program.
30. 	 Account Holder agrees to maintain a valid payment method 
on file with the Maine Turnpike Authority if participating in the 
Automatic Replenishment Program.

MANUAL REPLENISHMENT
31. 	 Account Holder agrees to maintain an account balance in 
accordance with Item 28 above.  Manual payments may require 
5-7 business days from receipt to process.

POSTPAID BALANCE PAYMENT/ BILLING
32. 	 Payment of invoice is due on the 10th of each month.  
Payments received after due date will forfeit the discount.  
No future discounts will be given until the plan is current.  No 
exceptions will be made. 

Maine Turnpike E-ZPass Business Account Terms & Conditions



DISPUTES/REFUNDS/CREDITS
33. 	 All disputes and requests for toll credits must be presented 
in writing to the Maine Turnpike Authority within one-hundred-and-
twenty (120) days of the disputed transaction. A full description of 
the issue should be forwarded to MTA at the address listed below. 
MTA or Out of State (OOS) Agencies may deny credit requests that 
lack justification. Credits issued for Postpaid Plans will be applied 
to the next month’s invoice.  Prepaid Plans will have their balance 
adjusted for approved credits. 

34. 	 All refunds must be requested in writing.  Payments made by 
credit card are required to have refunds issued to that same credit 
card. Refunds may not be issued to credit cards other than those 
used for the original payment.

35. 	 Refunds will be issued within thirty (30) days of approval by 
MTA or OOS Agency.

ACCOUNT SUSPENSION/TERMINATION/
CLOSURE
36. 	 The Maine Turnpike Authority reserves the right to suspend or 
terminate any E-ZPass Tag/Plan/Account at any time.

37. 	 Account Holder’s E-ZPass Account may be suspended for 
violation of the terms and conditions.  All past due tolls and/or fees 
must be paid to reactivate the Account. Use of an E-ZPass Tag on 
a suspended Account will result in Account termination and Account 
Holder may be subject to civil penalties and/or criminal prosecution 
for toll evasion. All past due tolls and/or fees must be paid to reacti-
vate the Account.

38. 	 Account Holder may suspend their Account by notifying the 
Maine Turnpike Authority in writing, and must also notify the Maine 
Turnpike Authority in writing when they wish to reactivate the 
Account.

39. 	 Account Holder may close their Account by notifying the Maine 
Turnpike Authority in writing. All postpaid plans must be paid in full 
before the release of any surety bonds.

DEFECTIVE OR LOST/STOLEN E-ZPass TAGS
40. 	 Defective E-ZPass Tags must be brought or sent to the Maine 
Turnpike Authority Customer Service Center for testing and evalu-
ation. Defective E-ZPass Tags will be replaced free of charge if the 
failure occurs within three years of issue date. If the E-ZPass Tags 
show signs of misuse or abuse, the Account Holder must purchase a 
replacement. Note: E-ZPass Sticker Tags cannot be moved among 
vehicles and will no longer function or be reattached once removed. 

41. 	 Lost or Stolen E-ZPass Tags must be reported to the Maine 
Turnpike Authority Customer Service Center immediately. The 
Account Holder is responsible for all charges prior to reporting the 
E-ZPass Tag lost or stolen. The Account Holder is responsible to 
purchase a replacement.

DISCLAIMER
42. 	 Maine Turnpike Authority will have no obligation or liability to 
the Account Holder with respect to the use or the performance of 
the E-ZPass Tag. Account Holder agrees to indemnify the Maine 
Turnpike Authority and hold the Maine Turnpike Authority harmless 

	

	

from and against all damage, loss, cost, expense, or liability relating 
to, arising from, or as a result of the use or the performance of the
E-ZPass Tag.

43.  Maine Turnpike Authority has not made and expressly dis-
claims any representation or warranty, expressed or implied, relating
to the E-ZPass Tag including, without any limitation, any expressed 
or implied warranty of merchantability, fitness for a particular 
purpose, or conformity to models or samples.

COLLECTION EXPENSES
44.  Account Holder agrees to pay the costs of the Maine Turnpike 
Authority, including attorney’s fees, required to enforce terms and 
conditions of the Personal Account Program and the collection of 
money owed for use of the Account Holder’s E-ZPass Tags.

MODIFICATIONS
The Maine Turnpike Authority reserves the right to change these 
terms and conditions at any time upon reasonable notice.

PRIVACY POLICY
The Maine Turnpike Authority is committed to protecting the privacy 
of its patrons. Any information regarding the name, address or travel 
patterns of Maine Turnpike patrons is declared confidential by Maine
State Law. The Maine Turnpike Authority will use this information
only for the purposes of toll collection and will not provide this 
information to the general public or sell it to a sales and marketing 
organization. If you have any questions regarding our Privacy Policy 
please call our Maine Turnpike E-ZPass Customer Service Center.

INQUIRIES AND CORRESPONDENCE
Please send all correspondence, applications, payments
and E-ZPass tag returns to:

Maine Turnpike Authority
Attn: E-ZPASS Business Department
2360 Congress Street
Portland, ME 04102

You may call or visit our Maine Turnpike
E-ZPass Customer Service Center at:
2360 Congress Street
Portland, ME 04102
1-888-682-7277

TAG COSTS & FEE SCHEDULE
Cost of Tags both new and replacement and all fees that
an account may be subject to are listed below.

TAG COST
Sticker Tag $5 + applicable sales tax
Interior Windshield Tag $15  + applicable sales tax 
Exterior License Plate Tag $17 + applicable sales tax

FEE SCHEDULE
Returned Check $15.00
Prepaid Plan: Itemized Monthly Statement $2.00 up to 8
pages, $0.25 each additional page
Postpaid Plan: Itemized Monthly Invoice $2.00 up to 8
pages, $0.25 each additional page

Postpaid Plan: Monthly Summarized Invoice No charge
Postpaid Plan: Monthly Account Management Fee $5.00
Negative Balance Fee $15.00

Maine Turnpike E-ZPass Business Account Terms & Conditions







Maine Turnpike Authority

BOND # ______________________ 

BOND         Corporate Principal Bond 

 ============================================================ 

    KNOWN ALL MEN BY THESE PRESENTS 

THAT WE _______________________________________________________________________ 

of_______________________________________________________________________________ 

as principal, and______________________________________________ a corporation in the State 

of _______________________ and having an office at ______________________ in the county of 

___________________ in the State of Maine, as surety, are held and firmly bound unto the Maine 

Turnpike Authority, a body both corporate and politic in the State of Maine, and having an office in 

Portland, in the County of Cumberland, in the State of Maine, hereinafter called the Obligee, in the 

full just sum of _________________________________ dollars, lawful money of the United States, 

for payment of which sum well and truly to be made, we bind ourselves, our successors and assigns, 

jointly and severally, firmly by these presents: 

IN WITNESS WHEREOF__________________________________________________________ 

has caused these presents to be executed in its behalf and its Corporate seal to be affixed hereunto 

by___________________________________ its _________________________________________ 

thereunto duly authorized, and the said ________________________________________________  

has caused these presents to be executed in its behalf and its Corporate seal to be affixed hereunto by 

______________________________________it’s ________________________________________  

thereunto duly authorized, this _______________ day of _______________, A.D. 20____.  

WHEREAS said principal desires the extension of credit use of the Maine Turnpike and the Obligee 

is willing to extend credit to said principal for such use, provided a bond with good and sufficient 

corporate surety, securing payment for the use of said Maine Turnpike, is deposited with Obligee. 
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Now, therefore, the condition of this obligation is such that if said principal shall each month from 
the date hereof and within fifteen (15) days from the receipt of a monthly invoice (s) for the use of said 

Maine Turnpike, pay unto the Obligee the amount of said invoice (s) then this obligation shall be null 

and void, otherwise it shall remain in full force and effect. 

It is further understood and agreed that if the principal or surety shall so elect, this bond may be 

canceled by either party by giving sixty (60) days notice in writing by certified mail, addressed to the 
Maine Turnpike Authority, 2360 Congress Street Portland, Maine 04102 and this bond shall be 
deemed canceled at the expiration of the said sixty (60) days. 

Said surety shall be liable for any and all credit which may have been extended to the principal while 
this bond is in effect, under the terms, conditions and provisions hereinbefore provided.  

Corporate Principal Sign Here 

In The Presence Of: 

Name ______________________________ 

By      ______________________________ 
Corporate Seal 

Title   ______________________________ 

Attest ______________________________ 

______________________________ 

Surety Sign Here: 

Name ______________________________ 

By       ______________________________ 
Corporate Seal 

Title    ______________________________ 

Attest   ______________________________ 

______________________________ 

************************************************************************************************ 
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MAINE TURNPIKE AUTHORITY   
E-ZPASS BUSINESS ACCOUNTS 

FREQUENTLY ASKED QUESTIONS (FAQs) 

Maine Turnpike E-ZPass Business Department 
    2360 Congress Street Portland Maine 04102 

Open Monday-Friday 8:00 am-5:00 pm 
1-888-682-7277

www.ezpassmaineturnpike.com

Q: What is E-ZPass? 
A: E-ZPass is an electronic toll collection system (ETC) that allows your business to pay tolls without stopping on the 
Maine Turnpike and on more than 40 other toll highways, bridges and tunnels in the eastern United States and Midwest. 
An electronic “tag” is attached to the windshield or license plate of your company vehicle. This device relays that 
vehicle's entry and exit locations to the agency where you are traveling. The appropriate toll is then calculated and 
charged to your Maine E-ZPass account.  

Q: Where can I use my Maine Turnpike E-ZPass? 
A: You can use your Maine Turnpike E-ZPass wherever the E-ZPass logo is displayed in states including Maine, 
Delaware, Illinois, Indiana, Maryland, Massachusetts, New Hampshire, New Jersey, New York, North Carolina, Ohio, 
Pennsylvania, Rhode Island, Virginia, and West Virginia. A list of E-ZPass compatible facilities is available with 
application materials and online at ezpassmaineturnpike.com. 

Q: Now that Maine has E-ZPass, how do I decide which E-ZPass agency should manage my account? 
A: This is an important business decision.  The Maine Turnpike would be happy to serve as your “host” E-ZPass agency, 
but we strongly recommend that you review your business travel patterns and determine which E-ZPass agency makes the 
most financial and practical sense for your business.  We also recommend that you establish an account with a single 
agency and only use the tags issued by that agency for your travel on all participating facilities.  Establishing multiple 
accounts and carrying tags from different agencies in your vehicles is likely to result in confusion, unnecessary charges, 
and perhaps violations.    

Q: Will the Maine Turnpike’s Volume discount program continue under E-ZPass? 
A: Yes. The Business Postpaid Plan will offer businesses volume discounts just as the old "commercial" program did. 
Better yet, we now have a new Business Prepaid/Postpaid Combination Plan that will provide postpaid volume discounts 
for travel on the Maine Turnpike and the convenience of electronic toll collection on all other E-ZPass toll facilities.  
Finally, for businesses that have never joined our postpaid volume discount plan because of surety bond requirements, we 
now offer a new Business Prepaid Plan that allows you establish a prepaid balance from which your tolls will be deducted 
as your travel in and out of Maine. 

Q: Will a Maine Turnpike E-ZPass account provide discounts in other states?  
A: Each E-ZPass facility operates under its own toll rate structure. Some may offer discounts to customers enrolled with 
outside agencies, but most do not.   

Q: Will the Maine Turnpike provide discounts to customers with an E-ZPass account from another agency? 
A: No.  Customers with E-ZPass accounts from other agencies will enjoy the convenience of E-ZPass on the Maine 
Turnpike, but will pay regular toll rates. To benefit from Maine Turnpike discount programs businesses must establish an 
account with the Maine Turnpike Authority.  

Q: How are my tolls paid when traveling out of state? 
A: If you plan to travel out of state, you need only make sure there is a sufficient balance in your Business Prepaid Plan. 
The E-ZPass agency that governs each facility where you go will record your travel and charge the appropriate toll to the 
Maine Turnpike Authority.  

Q: Do I have to open accounts accounts with other agencies to use E-ZPass on other facilities? 
A: No.  By establishing a Maine Turnpike E-ZPass Account and opening a Prepaid Business Plan, your business can use 
E-ZPass on all participating facilities.

Q: What is the minimum opening balance required to establish a Business Prepaid Plan? 



A: Businesses are required to establish an opening balance equal to $20.00 per each axle of the vehicles enrolled in the 
plan.  For example, a business wishing to enroll 3 five-axle vehicles must establish a minimum account balance of 15 x 
$20.00 = $300.00   

Q: How will my company replenish its Business Prepaid Plan? 
A: The easiest way to replenish your account is to sign up for "Automatic Replenishment." With Automatic 
Replenishment, your credit card is charged and your plan is automatically replenished whenever you balance falls below a 
pre-selected level.  You will not have to worry about running short on funds.  Of course, you can also replenish your 
account by keeping track of your balance and calling the E-ZPass Business Department with your credit card or sending a 
check whenever necessary. 
Note: When making payment by check please allow 5-7 business days for processing. 

 Q: How will I be notified when my prepaid funds are low and in need of replenishment? 
A: If you do not select the “Automatic Replenishment” option for your prepaid plan the only notification you will receive 
will be via the island display screen and traffic lights at entry Toll Plaza’s. A yellow light along the island display screen 
displaying “EZ-Pass Low” will appear when your account reaches 25% of the system required minimum balance as noted 
on your original application. 

Q: How much does a Maine Turnpike E-ZPass tag cost? 
A: The Maine Turnpike Authority will sell the tags at cost.  Interior sticker tags are $5.00 each, plus tax, Interior 
windshield tags are $15.00 each, plus tax.  Exterior tags, installed on the vehicle license plate, are $17.00 each, plus tax.  

 Q: How do I know if I need a sticker, windshield, or license plate mounted tag? 
A: Most businesses prefer interior windshield tags, which are mounted just behind the rearview mirror. They are easy to 
install, to remove and to transfer from vehicle to vehicle.  Interior tags, however, do not function properly in some 
vehicle models (see enclosed list of "Vehicles Requiring Exterior Tags").  Typically, any truck that has an outside sun 
visor or a very flat or inverted-slant windshield requires an external tag. Some businesses prefer the security of a tag that 
is permanently mounted to the license plate.    

Q: Do E-ZPass batteries need to be changed?   
A: No.  A lithium battery is permanently sealed into each E-ZPass tag.  The Maine Turnpike guarantees each tag for a 
three year period.  

Q:  Can E-ZPass tags be transferred from vehicle to vehicle? 
A: Sticker tags cannot be transferred. Once removed from the windshield they are disabled. Hard-case E-ZPass tags are 
transferable between vehicles of the same E-ZPass Vehicle Reference Code (VRC). To determine your vehicles' E-ZPass 
VRC, refer to the Vehicle Reference Code chart in the application packet. 

Q: What is a Vehicle Reference Code (VRC)? 
A:  To assure compatibility between E-ZPass agencies, all vehicles are identified by a common Vehicle Reference Code 
(VRC).  The VRC is determined by the vehicle’s size, weight and number of axles.   

Q: What happens if I have more than one E-ZPass tag in my vehicle?  
A: Multiple active tags in a single vehicle can result in inadvertent charges and violations. We strongly recommend that 
you establish a single E-ZPass account with just one agency and carry just one E-ZPass tag in each vehicle.   If you must 
carry multiple tags in a single vehicle, it is the driver’s responsibility to place the additional tags in a shielding bag to 
avoid unintended charges. 




